INDYCAR Volunteer Committees

AMBASSADORS

You must be familiar with the park layout and rules, and have good customer service skills. This
includes positions as tram riders, car corral attendant, roving hillside marshals, guest services
line and various other customer service duties including help with the 5K race that will take
place on track Friday, April 28.

A -TEAM

A "utility" position, A-TEAM volunteers will perform a variety of tasks throughout the event. This
position is ideal for the problem solver that's not afraid to fill in with different committees at
different times.

You could be assigned to fill in at ANY of the other committees (sometimes they get short-
handed or have an unexpected additional need) during your shift - please understand and be
aware of this expectation PRIOR to signing up for this committee.

COMMUNICATIONS
These positions deal with the logistics of the event. Duties include distributing radios, shipping
and receiving, and distributing packages throughout the park to designated locations.

HOSPITALITY
You will serve in a number of areas throughout the event in various capacities which include
VHQ, fan zone hospitality, Margarita Grill, The Champions Club and attending to media.

PADDOCK CREDENTIALS
You will be monitoring the secured access point into the paddock. You will be in charge of
having spectators (adult and minors) sign the waiver and wrist banding them.

PRODUCT DISTRIBUTION
These positions deal with the logistics of the event. Duties include product distribution, which
includes taking lunches and products to volunteers and staff throughout the park.

RACE CONTROL & PADDOCK MARSHALS
You will be monitoring secured access points in the paddock and race control security area.



SHUTTLES

You will be transporting VIP and media attendees from their lots to the paddock. Also checking
credentials and tickets. Shuttling from lots A, D, or E. You will also be transporting handicap
accessible spectators at various handicap accessible points.

VOLUNTEER HEADQUARTERS

You will serve in a number of areas throughout Volunteer Headquarters in various capacities
which include setting up food for breakfast and lunch, volunteer shift check in and volunteer
packet distribution.



